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Motivation

Contributions

15 peer counselors from 7 Cups (IRB approved). For each session:

1. Test one version with a chat

2. Test the other version with a chat

3. Complete an anonymous questionnaire

4. Complete a semi-structured interview
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CARE: Empowering Peer Counselors via Automatic Suggestion Generation

CARE

• Structural and Cultural Barrier to obtaining Mental Health Support

• Most people affected by mental illness never access care

• Millions of people participate in Online Mental Health Communities peer-to-peer 

support-sessions and they are growing in popularity 

• How do we adapt training programs to better empower peer counselors?

We introduce CARE: an interactive AI-based tool to empower peer counselors 

through automatic suggestion generation

User Perception about CARE

Data, Model & System

Scan the QR code for 

the full paper

Perception: Peer counselors 

think CARE is helpful and 

would use the tool when 

provided.

Minor concerns: Maybe 

distracting from the 

conversation.

Situations where CARE helps: 

Beginner counselors gain 

confidence, Helps with new and 

difficult topics of conversation.
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