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Motivation

e Structural and Cultural Barrier to obtaining Mental Health Support
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Abbreviation Description MI Strategy Annotations # Utterances Usage
7C-MI From [74] Annotated by humans 14,797 Evaluate models
7C-HQ Highly rated Labeled by classifiers from [74] 20,445,517 Train models
7C-HQ-small Highly rated; 1 month No 344,335 Select models

* Most people affected by mental illness never access care
* Millions of people participate in Online Mental Health Communities peer-to-peer
support-sessions and they are growing in popularity

* How do we adapt training programs to better empower peer counselors?

We introduce CARE: an interactive Al-based tool to empower peer counselors

through automatic suggestion generation

CARE

Jane (Seeker)

4 lamso stressed. It’s overwhelming

Alex (Supporter)
with CARE
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1. Diagnose which skill to use

without CARE Show empathy

2. Provide suggestion
Try to be supportive and show understanding

Sounds really bad

. : 3. Highlight example response
Sounds like you are going through a

challenging time. Can you tell me more?

Sounds like you’re going through a challenging time

(1) Predict Next Strategy

Affirm
Prob: 0.8

(2) Generate responses
conditioned on strategies

~ (3) Filter out

Support
Prob: 0.6
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Persuade
Prob: 0.2
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- " g (4) Order responses by decreasing .
sl order of probabilities
Response
BT Uads Affirm Support
Response It is good that you | am so sorry to
S have reached out. hear that!
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Perception: Peer counselors Situations where CARE helps:
Beginner counselors gain
confidence, Helps with new and
difficult topics of conversation.

think CARE is helpful and
would use the tool when
provided.

User Perception about CARE

What do you like about the tool? What do you dislike about the tool?

Rem‘inds shalegies Disrupts thinking ] © This tool helps more when
Insplres responses Interferes _ 7
Increases confidence Limits responses |G 7 newer. [ '3
Improves quality Takes time to read [N © stressed. [N 10
Simplifies process Requires decisions [N 4 unconfident. [N '°
Saves typing Reduces quality N 4 unfamilar. |GG E 9
Saves time Limits strategies |1l 3 uncommunicative. [N 8
None None [ 2 None 1
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Response Counts Response Counts

Response Counts

(a) Like Aspects (b) Dislike Aspects (c) Helpful Occasions

strategies suit situations - I
i
strategies help l-
examples look natural l l
examples fit topics l- l —
examples help --
will you use CARE [ [
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Response Counts

(a) Perceptions of Models and Future Usage

Never

Very Rarely
Rarely
Occasionally
Frequently
Very Frequently

As a whole, was CARE...

15

straightforward

helpful [
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EEm Strongly Disagree
Disagree
Undecided
Agree

mmm  Strongly Agree

(b) Perceptions of CARE

Minor concerns:. Maybe
distracting from the
conversation.
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